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Land value search
Use our land value search facility 
to find more about your land value 
including:

•	 	individual	land	values	for	strata	
units 

•	 	concessions	or	allowances	
applying to your land.

The search is free to landholders 
for land values from 1 July 2010. 
Access the search at 

www.valuergeneral.nsw.gov.au 
or call us on 1800 110 038.

Each council has a revenue policy 
that considers the combination of 
rates, charges, fees and pricing 
policies needed to fund the services 
it provides to the community.

Land values are one factor used 
by	councils	when	calculating	rates.	

www.valuergeneral.nsw.gov.au
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We are making it easier for you to 
access public information.

Use the NSW Globe to find 
land values from the last five 
years, alongside maps, property 
information and the latest aerial 
imagery.

The NSW Globe utilises the 
familiar and easy to use Google 
EarthTM.

Use the NSW Globe - it’s free!

For more information visit

www.valuergeneral.nsw.gov.au
or call us on 1800 110 038.

The	time	line	below	shows	events	from	the	determination	of	land	values	as	at	
1 July 2014 to the use of the land value by council for rating from 1 July 2015.

JULY 
2014

Market analysis and 
determination of land 
values as at 1 July 2014.

SEP–NOV 
2014

Land and Property
Information checks the
quality of land values.

DEC 
2014

Land values issued 
to council.

JAN–FEB 
2015

Notices of Valuation 
issued to landholders. 
Objection period 
commences (60 days).

MAR–APR
2015

Objection period 
closes.

MAR–MAY
2015

Public exhibition of council 
draft planning documentation, 
including draft revenue policy,
and consideration of submissions
by council.

JUNE
2015

Planning documentation 
adopted by council.

JULY 
2015

Council 
commences 
the issue of 
rate notices.

Your Notice of Valuation

Find land values from across the 
state on the NSW Globe.

›	 Your	notice	shows	the	new	land	
value for your property.

›	 Land value is the value of the 
land only and does not include 
the value of your home or other 
improvements.

›	 Your notice gives you the 
opportunity to consider your 
land value before it is used by 
your council for rating.

›	 We send you a notice every 3-4 
years.

Land values and rating

Councils	use	land	values	as	a	way	
to distribute rates across the local 
government area. 

For more information on rates, 
you can contact your council or 
the Office of Local Government at 
www.olg.nsw.gov.au.

http://www.valuergeneral.nsw.gov.au
http://www.valuergeneral.nsw.gov.au
http://www.valuergeneral.nsw.gov.au
http://www.olg.nsw.gov.au


We are committed to providing an 
open and transparent valuation 
system. 

We have introduced plain English 
policies	that	explain	how	we	value	
land.

•	 Our	policies	include:

•	 	Valuation	of	single	residential	
land

•	 	Valuation	of	high	density	
residential land

•	 Valuation	of	commercial	land

•	 Valuation	of	industrial	land	

•	 Valuation	of	rural	land

•	 	Valuation	of	heritage	restricted	
land 

•	 	Valuation	of	land	included	in	a	
community title scheme 

•	 	Valuation	of	land	in	the	Western	
Division 

•	 	Apportionment	factors	for	mixed	
development and mixed use 
land 

Treatment of GST in land value. 

To get our policies visit us at 

www.valuergeneral.nsw.gov.au or 
call us on 1800 110 038.

Want to know more 
about how we value 
land?

Concerned about your land value?
›	 We are here to help if you have 

any questions about your land 
value. 

›	 You can get our sales report. It 
lists sales the valuer considered 
when	determining	land	values	in	
your area. 

We value your 
feedback
The	Valuer	General	is	an	
independent officer appointed to 
oversee the valuation system.

Your feedback helps us improve 
the	services	we	provide.	If	
you have a compliment or 
complaint,	or	would	like	to	make	a	
suggestion,	please	write	to:

	 Valuer	General 
GPO Box 15 
SYDNEY NSW 2001

 feedback@ovg.nsw.gov.au

›	 Ask	us	to	review	the	land	value	
or property information on your 
notice by lodging an objection.

›	 You have 60 days to lodge an 
objection. The last date to object 
is recorded on your Notice of 
Valuation.

Own rural land? 
To	find	out	what	is	considered	
when	we	value	rural	land	get	our	
new	fact	sheet	Valuing rural land.

Visit	us	at	 
www.valuergeneral.nsw.gov.au 
or call us on 1800 110 038.

Do you need to 
update your postal 
address?
If your postal address has changed 
please tell us at

valuationenquiry@lpi.nsw.gov.au

or call us on 1800 110 038.

Read our annual 
report
Our annual report is available at 

www.valuergeneral.nsw.gov.au

Among	the	highlights	see	how	we	
are reshaping the valuation system 
to be more responsive to our 
customers’ needs.
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Visit	us	at www.valuergeneral.nsw.gov.au or call us on 1800 110 038.

Contact us
We are here to help.

 1800 110 038 
 8.30am - 5.00pm Mon - Fri 
 
Valuation	Services 
Land and Property Information 
PO Box 745 
 BATHURST NSW 2795

 valuationenquiry@lpi.nsw.gov.au

131 450
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